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Trainer Martin Austin; Managing Director 

Aims and 
Objectives 

This course will provide you with the knowledge to provide potential 
employment opportunities to disabled people, retain staff, understand 
reasonable adjustments and sources of support with their 
implementation. 

Learning 
outcomes 

 Understand the legal issues surrounding Goods and Services 
provision to disabled people 

 Understand what reasonable adjustments are and how to implement 
/ evidence them  

 Understand the benefits work undertaken can have to your business 
Booking 
details 

Contact nimbus for a booking form in an appropriate format 

Course fee 
£150 – reductions available for charities and community organisations 
on request. 

Further 
information 

For further information on this course, and the other courses and 
services offered by nimbus visit the website at www.ask-nimbus.com or 
contact us by any of the other methods listed below 

  

Contact 
Details 

Nimbus: The Disability Consultancy Service Ltd. 
20 Royal Scot Road 
Pride Park 
Derby 
DE24 8AJ 

 Telephone: 01332 404023 Fax: 01332 404041 

 Email: info@ask-nimbus.com Web: www.ask-nimbus.com  

Providing Goods and Services to Disabled People Training 
Part III of the Disability Discrimination Act focuses almost entirely on the need for 
providers of goods and services not to discriminate against disabled people. 

This has massive practical implications about the way we do business and the 
changes we need to make – but it also has the ability to improve your business if 
handled and marketed properly. 

We guide you through the legislation and good practice with a focus on business 
benefits. 


